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ABSTRACT

Prime Minister's Jan Dhan Yojana is a Nationaliative seeking to bring all household under finahcadar. On
the occasion of 88independence Day, Prime Minister Narendra Modi anced an initiative, to be formally launched on
28" August 2014 to enable those currently not having access to banking and other financial servioedat so and
thereby expand their option to generate bettetitived and to improve household welfare. This Yaejdrased omsabka
sath sabka vikasi.e. inclusive growth. According to the 2011 censug of the 250 million household in the countply
145 million or about three-fifth of the total hadcass to basic banking services. So, about two difthe household (105
million) do not have access to banking servicesr&fore, initiative PMJDY was the result of an e®&sing access of
beneficiaries to baking services. It was reporteat 114.72 crore account with deposit of Rs1567@ecopened till 31
March 2015. This paper endeavor’s to study focughenrole of financial inclusion, in strengthenihglian economy.

Besides this, it also focuses on its implementatitwallenges and opportunities.
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INTRODUCTION

Financial inclusion is a delivery of financial sexes at an affordable cost to weaker section amditecome
segments of the society. Financial inclusion hanka important instrument for policy makers andegoment for a long
period of time. Policy makers and financial indita realized that financial inclusion is an es&nt sustainable growth
and development in a country like India. So, ecoicatevelopment of a country is not possible withfiméincial inclusion
because large part of population remains outsidegtowth process. India’s economy is growing day @ay still the
growth is not at par with economic condition of ffeople in the rural areas. One of the most impbreasons of poverty
is financial exclusion. According to 2011 census) illion household in a country or about 145 ioill or about three-
fifth of the total had access to basic banking ises: So about two —fifth of the household (105lion) do not have
access to banking services. After economic refofrh991, the country makes all efforts to includeopo the growth
paradigm. Therefore, Honorable Prime Minister NdrarModi on 15 August 2014 announdeghdhan Mantri Jan Dhan

Yojana, a National mission for financial inclusion.

The Pradhan Mantri Jan Dhan Yojana was launche2B8mugust 2014. This scheme basedsaloka sath sabka
vikas i.e. inclusive growth. The prime objective of tsisheme was 6,000 campuses were conducted and @imgtore
bank accounts were targeted to open in one dam$ to provide host of banking facilities to alizens. In addition,
there is a need to spread financial literacy. Asdesbanking services can provide the weaker sectoruch awaited
freedom from local and expensive money lendersy i able to manage their own finances and prewadshield to any

financial crisis caused by unpredicted needs.
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REVIEW OF LITERATURE

An Analytical Study about relevance of financiatlusion for developing Nations was authored by Bizaand
Kukreja (2013). This study focuses on the roleinéificial inclusion, in strengthening the India’sspion in relation to
other countries economy. For analyzing such faete dor the study has been gathered through seporsarces
including report of RBI, NABARD, books on financiaclusion and other articles written by eminerthaus. Barhate and
Jagtap (2014) focused on the implications of Pradantri Jan Dhan Yojana. This study includes fiziahinclusion,
mission, strategy of the scheme and the issueerklmt success of the scheme. Khuntia (2014) thrduglstudy on
Pradhan Mantri Jan Dhan Yojana, a new drive towéirdsicial inclusion in India analyzed the recewnt in financial
inclusion in India with special reference to Pradiantri Jan Dhan Yojana, barrier in this procasd suggest strategies
to ensure maximum financial inclusion for the umpeged and unbanked areas. It is found that nioma 8.32 crore bank
accounts were opened out of which 74.27% accouet® wero balance. It is also found that the varigsses and
challenges in effective implementation of schenutuitle several riders for life insurance cover, petgcom connectivity,
lack of infrastructure etc. Kumar and Venkateshal@ attempted to discuss the overview of finaniialusion using
Pradhan Mantri Jan Dhan Yojana in India througk #tudy financial inclusion using Pradhan Mantn Ddhan Yojana.
This paper was based on an idea of poverty alievigirogramme. Financial Inclusion through Pradiktmtri Jan Dhan

Yojana is an innovative concept rare alternatiodéjue to promote banking habits and reducing figve

Shukla (2014) aimed to study on financial inclusinrindia meaning, progress and its impact on margeof
financial result. This study examine the curremnsrio of financial inclusion in India and highlighmajor challenges and
bring about suggestions to improve its growth ia tlays to come along with studying its impact om harketing of
financial product. Goel and Goel (2015) conductestiuialy on Pradhan Mantri Jan Dhan Yojana (an intimvacheme for
financial inclusion in India). This study attemptedgive an overview of Pradhan Mantri Jan Dhanavigj to analyse this

progress till 38 November 2014 and discuss various issues anceoigals related to it.
OBJECTIVES OF THE STUDY

This study has been designed to study implicatafri®radhan Mantri Jan Dhan Yojana; to analyze tlogness
of Pradhan Mantri Jan Dhan Yojana; to understaedoghportunities and challenges of Pradhan MantrilDlaan Yojana

and to provide suggestions to make programme nfteetioe
IMPLEMENTATION AND PROGRESS OF PRADHAN MANTRI JAN D HAN YOJANA

As per the census 2011, more than 40 percent dhttien population did not have access to bankaugifies.

Impact Factor (JCC): 2.7367 NAAS Ratin§:19
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Figure 1: Availability of Banking Services

The above figure 1 clearly illustrates that banksegvices in percentage to rural areas and urkeasashowing
increase during 2000 to 2011. However, the incréagmancial services is not satisfactory. Sinow lfinancial growth
impede economic growth. Hence, it was imperativegfivernment to initiate the financial inclusiorattwould eliminate

poverty and social inequality.

The Government of India and the Reserve Bank ofalf®BI) have adopted a bank-led model for achigvin
financial inclusion. While these initiatives hawebght more people into the banking ecosystem, aake not been able
to achieve the vision of complete & comprehensimaricial inclusion. Svabhimaan’, another financial inclusion scheme
launched in February 2011, focused on providingklmenservices to unbanked villages. Business Cpamdents (BCs)

were appointed by banks to act as intermediariggd®sn the banks and the customers.

The Pradhan Mantri Jan Dhan Yojana envisages aistapproach from Swabhimaan. Pradhan Mantri JaanD
Yojana is a scheme for comprehensive financialusion launched by Prime Minister Narendera Modi28hAugust
2014. 1t is being run by Department of Financiah&ges, Ministry of Finance. On the inauguratioryda.5 crore (15
million) bank accounts were opened under this seheBy 3fMarch2015, 14.7Zroreaccounts were opened, with
arounds 15670 crore were deposited under the scheme, valfschhas an option for opening new bank accouittszgro

balance.
The scheme comprises 6 key pillars.

e Universal Access to Banking Facilities by Augusti2@one through the Sub-Service Area (SSA) approgch

which each habitation has access to a bankingtfaeiithin 5 kilometers

* Opening zero balance bank accounts with RuPay @ebit, sone-time accidental insurance cover of Rs 1 lacs
and a facility of an overdraft or loafter satisfactory operation/credit history of 6 months and an

additional Rs30,000 life insurance for those wherma the account before January 26, 2015
» Financial Literacy Programnfer ensuring greater awareness and effective uskegeneficiaries
+ Credit Guarantee Fund to cover defaults in ovetdmedounts

«  Provision for Micro-Insurance for all willing andigible persons and
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* An Un organized Sector Pension Scheme - similthgécSwavalamban scheme

It is shown in the Table-1 that total 1471.63 laceounts were opened, with arodhd5670 crore were deposited
under the scheme by end of March 2015. Among alléhbanks Public sector banks had opened 115444d¢aounts,
followed by Regional Rural Banks with 256.11acceyand Private Banks with 61.06 lacs accountsaritiieen seen from
the table that the performance of PSBs is at thefdblowed by RRBs and PBs. PSBs are contributimyerin PMJDY
which is evident from the fact that their numberastounts opened, number of RuPay Debit Card issoddbalance in
accounts opened are about to 80 percent. HowewBsRand PBs are contributing less which is refetdtem the fact
that their number of accounts opened, number ofaRubebit Card issued and balance in accounts opamedear to 15
percent and 5 percent respectively. As the goventmeet the target, on 2Qlanuary 2015, the scheme entered into

Guinness book of world records setting new recordtfe most bank accounts opened in one week.

Table 1: Pradhan Mantri Jan - Dhan Yojana AccountsOpened (As on 31.03.2015)

No of Accounts (In Lacs) No of Rupay Balance in
S.N. Banks Debit Cards Accounts (In
Rural Urban Total (In Lacs) Lacs)
1. Public Sector Banks 625.35 529.091154.44 1081.10 1218505.25
Percentage contribution of | 21 415 | gg10| 78.4 82.22 77.75
2. Regional Rural Banks 217.10  390.08 256.11 178.22 257711.10
gg;g”tage contributionof | 5, 79 | e576| 17.4 13.55 16.44
3. Private Banks 359.87 250.79 61.06 55.49 90813.06
Percentage contribution of PBs 40.96 42.27 4.1 4.2 5.79
Grand Total 878.44 | 593.18 | 1471.63 1314.82 1567029.41

(Source:www.pmjdy.gov.in)
CHALLENGES
There are some challenges which become hindrarbe isuccess of this initiative:
Infrastructure Issues

Lack of physical and digital connectivity in watand and hilly areas pose major hurdles in achg@omplete
financial inclusion. As per 2011 census, only 46,@ut of the 600,000 villages in India have banangches and 14
percent of the 1, 60,000 ATMs are in rural brancidsut 55 percent of all rural household had asteslectricity. As
per official Pradhan Mantri Jan Dhan Yojana webg percent of 12.58 crore accounts opened I2R15 had zero

balances. Villagers are reluctant to travel tddaated branches for depositing a small amountariey.
Financial Literacy

About 65 Percent of Indian lack financial literadyere is lack of awareness, knowledge and skitieray the

rural people to make decisions about saving bomgwéaving, investment and expenditure.
Managing Business Correspondent

It is inadequate and inconsistent customer servicdusiness correspondent to customer. Absenceaaogfep
training, lack of effective grievance redressalteys improper mechanism to monitor the operationBokiness

Correspondent are various bottlenecks which malgngas Correspondent ineffective.

Impact Factor (JCC): 2.7367 NAAS Ratin§:19
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Duplication of Accounts

The lure of getting large insurance cover, accigledéath benefits cover and overdraft facility, nmagmpt the
people to open multiple accounts in different bamgisg different identification documents, PAN cardter Id as there is

no single centralized information sharing systerddtect duplication of accounts.
Keep the Account Alive

One of the biggest challenges in the front of bawks limited number of transactions in the newlyemgd
accounts. The current statistics also show thaeasing transactions per account is a major clgdleAs per the official
Pradhan Mantri Jan Dhan Yojana website, 67 per aktite 12.58 crore accounts opened until 2 Felpr2@45 had zero

balance because villagers are reluctant to travirtlocated branches for depositing a small arhofimoney
STRATEGIES

The success of Pradhan Mantri Jan Dhan Yojana Bradhantri Jan Dhan Yojana will largely depend on
reaching poorest of the poor in the country. Asinot feasible due to lack of infrastructure byening the physical
branches especially in rural areas. Therefore, Hamnk& increasing the use of branchless bankingrtwiding financial

service through Business Correspondent (BC).

Pradhan Mantri Jan Dhan Yojana should integrath widhaar to ensure unique identification. Aadhesad is
crucial for the success of Pradhan Mantri Jan Dhajana as it eliminate the risk of fraud. Cost effee technology plays
a pivotal role in the success of implantation oidbran Mantri Jan Dhan Yojana by transforming finainecosystem in

India.

The overdraft facility after six month of openingcaunt will help the poor people free from the chés of the
local money lender. The provision of the overdfattility will largely depend on the Bank’s satisfian to extend the
same. There should be a guidance and mandatorgydnli the RBI to the Banks for extending overdfattility to the

customers.

A large and ambitious programmes like the Pradhanth!Jan Dhan Yojana requires high level of maniriigp to
measure progress of Yojana. Security of custom& dad protection of account holder money is @aitior ongoing
adoption and use of banking accounts and finammiatucts. Banks should provide knowledge and camtmrthe

accountholders with regards their data and moneutih Business Correspondent.
CONCLUSIONS

Government of India and financial institutions hamade painstaking attempts to bring large sectidrike rural
population with banking system having realized fivsncial inclusive is an essence of sustainabtsmemic growth and
development in a country like India but lack oferednt technology, illiteracy, improper implementatiof financial
services are some obstacles in the financial immug India. To overcome this problem Pradhan Magan Dhan
Yojanawas launched. Pradhan Mantri Jan Dhan Yoigma ambitious initiative for penetration of bamiiservices and
micro finance facilities to the poor and weakertieecof the society. Pradhan Mantri Jan Dhan Yojaoid greater
promise than its predecessors because it is magraghically widespread, provide greater benefitbrace technology
and ensure greater support from ethical staketmld@adhan Mantri Jan Dhan Yojana can only sucdegolvernment

within help of state government and local self hgtpup addresses the problem in a comprehensivaboohtion and
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consistent manner. A brave step is indeed requoeiight poverty and Pradhan Mantri Jan Dhan Yojanabsolutely

good fighting mechanism to check the poverty.
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